
 

Grievance procedure flowchart 

This is a basic flowchart showing you how the grievance procedure should be conducted.  

IMPORTANT! 

If you are wishing to make an Employment Tribunal claim, you must do so before limitation 

expires even if the grievance procedure has not been concluded otherwise you may be time 

barred from making a claim.  
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The time between raising a grievance and 
having a hearing should ideally be 28 days 
or less but could be longer.
 

  Check your Employer's grievance procedure.

The time between appealing against 
grievance and having an appeal hearing 
should ideally be 28 days or less but 
could be longer. 

 Check your Employer's grievance procedure.


